Questionnaires & Interviews
(Surveys)

The Research Process el &l & shas

Includes:

1.5tate research question - problem - statement
2.Identify study variables

3.Review previous work on problem area
(Literature Review)

Problem
Identification

1

Includes:

1.Determine research type

2. Operationalize variables

3. Identify level of measurement
4 State hypotheses

5. Select sampling procedure

Includes:

1.Conclude the research
2.Make recommendations
3.Report & publish the research

Research
Design

Conclusions

6

Theory

Theory governs the
entire process. Affects
& is affected by each

phase

Data
Evaluation

5

Data
Collection

3

Includes:
1. Make inferences &
establish findings

Includes:
1. Actual gathering of data from
samples

Data
Analysis

Ineludes: 4
1.Analyzing the data either statistically

or qualitatively as appropriate .
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Data Collection Techniques (Field Research)

Naturalistic (Direct)
Participant
Observing physical lraces

1. Observation
i

2. Questionnaire
Shaadiaw¥i

Design

Effective Questions
Format of Questions
Administration

Face lo face
Focused
Structured
Unstructured
Semi-structured

3. Interview
aLLay

Secrot Ousider
Recognized Outsider
Marginal Insider

Full Insidar

Topics
Ordor

Close Ended (restrictod)
Parially open ended

Opon Ended |
Rating Scales (Likert Scalo) |
Mail

Group

Talaphona

Intarviow

ona thing al a time
double bareled

familiar words

assuma low information
complication

dafing lorms

specily lima/place
loading answors
emotionally charged
embamassing answers
claar, rolovant

simpla, shor, straight forward|
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2. Questionnaire

2. Questionnaire Design
hprolf Effective Questions
Format of Questions
Administration

Ol

Topica
Order

Closa Endad (restricted)
- . 3 Partially open endad
L Open Ended
—— Rating Scalas (Likert Scale)
— Mail
Group
Talaphone

+—— Inlarview

http://www.socialresearchmethods.net/kb/survwrit.htm

Questions

+—— ona thing at a time

| daouble bamabad

- familar worda

+—— complication
——— diafine terms
Writing Effective | specity time/placa

_lsading answears

assuma faw information

amotionally charged
embarrassing answers

claar, rabavant

simpbe, short, siraight forwand
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Visual questionnaire
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Stimulating

Harmony

Ambiguity

Formal

Symmetry
Boldness

Interest

Semantic differential
scale

3. Interviews aliad
3_ IntEWlE-'w ) Faﬁ t'|:|‘ iﬂDE
aLLil . Focused
_ Structured
Unstructured
Semi-structured
http://www.socialresearchmethods.net/kb/intrview.htm
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Probing Techniques

How to encourage interviewees to release
information to the interviewer ?
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