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Questionnaires & InterviewsQuestionnaires & Interviews 
(Surveys)

The Research Process خطوات البحث العلمي
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• Questionnaires

• Interviews
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.2الاستبيان Questionnaire

http://www.socialresearchmethods.net/kb/survwrit.htm

Writing Effective 
Questions
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Visual questionnaire

Visual questionnaire
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Semantic differential 
scale

3. Interviewsالمقابلة

http://www.socialresearchmethods.net/kb/intrview.htm
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Probing Techniques

How to encourage interviewees to releaseHow to encourage interviewees to release 
information to the interviewer ?


